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Executive summary 
This measure is based on a two-fold approach to monitor and control emissions: a pilot setup 

for a Low Emission Zone (LEZ) and a revamp of the SMS emissions alert system for high-

polluting vehicles through the creation of an automated Emissions Alert App. The LEZ pilot 

system was managed by TM, whereas the creation of the automatic backend for the emissions 

alert app and integration with the existing nationwide traffic updates app (Malta Road Traffic 

Updates – MRTU) was the responsibility of UoM, with support of TM.  

Following the introduction of the emissions reporting feature in the MRTU app, the number of 

reports submitted on a yearly basis increased substantially beyond the business-as-usual 

projections, based on the growth in the number of reports in previous years.  

The measure was evaluated through two surveys, baseline and ex-post, about the use and 

effectiveness of the emissions alert system. The LEZ pilot system was evaluated through 

analysis of the data generated by the system.  

Results from a baseline and ex-post survey with a representative sample of the general 

population in Malta showed that more respondents were aware of the actual procedure and how 

TM treats the emissions reports in the ex-post measurement, than in the baseline survey. There 

was an increase in respondents aware of the actual procedure of how the emissions reports are 

used, from 32% to 37%. The acceptance level also improved between the baseline and the ex-

post measurement, from 13% to 19%. When presenting the possibility of reporting emission 

alerts through the MRTU app to respondents, 60% of them showed willingness to use this 

method. There was also a notable increase in the percentage of respondents that believed the 

emissions alerts system can be effective in removing polluting vehicles from the roads: from 

54% of respondents in the baseline survey, to 73% of respondents in the follow-up survey. 

The initial testing of the LEZ pilot provided the necessary data to estimate the impact of LEZs 

in the Valletta Region. Following the implementation of the LEZ cameras in the roads leading 

to the City, data of vehicles entering and exiting the zone was made available for the period 

January – June 2020. Despite the COVID-19 impact on traffic levels which affected the islands 

in March 2020, a good sample was obtained in order to estimate the potential CO2 reduced 

with the introduction of LEZ exclusions for EURO1 to EURO4 vehicles. Two scenarios were 

drawn up with the exclusion of EURO1 to EURO3 vehicles estimated to remove almost 

200.000g of CO2 and the exclusion of EURO1 to EURO4 vehicles estimated to remove almost 

3 million g of CO2. These conservative results show great potential for the full implementation 

of LEZ in Valletta.  

The evaluation of the LEZ pilot and the Emission Alert App have shown the effectiveness of 

technology to support CO2 reduction policy in transport. Whilst Transport Malta will continue to 

monitor the data from the LEZ pilot to inform further policies, especially in the SUMP, the 

integration of the emissions reporting feature in the MRTU app, which has a considerable 

number of downloads and regular users, can encourage further awareness of this functionality 

and more efficient control of high polluting vehicles on the road. 
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A Description 
 

This measure was developed based on a two-fold approach to monitor and control emissions. 

The Low Emission Zone feasibility pilot was implemented by the same company which operates 

the Controlled Vehicular Access (CVA) road pricing system in Valletta. New camera 

infrastructure on the approach roads in Floriana leading to Valletta were installed to monitor 

vehicles entering and leaving the identified zone. The system is set to capture the information 

about the entry and exit of vehicles from the zone and test the impact of a Low Emission Zone 

by charging or excluding vehicles depending on their emissions. 

This measure also involved the revamp of the SMS emissions alert system for the reporting of 

high-polluting vehicles through the creation of an Emissions Alert App which allowed for easier 

reporting by the public, and fully automated processing of the reports through the back-end of 

the app, an improvement of the current manual process.   

 

A1 Objectives and outputs 

City policy level objectives 

- Improve the quality of life of residents living in the Valletta Region.  

- Reduce transport related emissions within the region  

- Encourage sustainable transport behaviour 

 

Measure specific objectives 

- Test the feasibility of LEZs within the context of the Valletta region  

- Involve the public in reporting high-emission vehicles through a new app   

- Marketing and dissemination campaign  

 

Outputs 

- The pilot testing of one Low Emission Zone 

- The installation of two ANPR cameras 

- The development of the Emissions Alert App (back-end) 

- The integration of the front-end of the Emissions Alert App in a nationally popular road 

updates app (MRTU) (** extra-output, integration of emissions alert functionality in general 

app as part of a service contract between TM and MRTU) 

 

Supporting activities 

- Internal stakeholder consultation meetings with various interested stakeholders from a 

number of departments within Transport Malta and beyond. Through these meetings the 

software and hardware requirements for the LEZ pilot were identified and the 

specifications for the Emissions Alert App were drawn up. 

 

A2 Inter-relationship with other measures 
This measure is related to MAL2.1. The solutions proposed in this measure, the testing out of 

a LEZ and automatizing and inclusion of reporting of polluting vehicles in a road traffic update 

app were included in the SUMP document. 

 



MAL 6.2 – Introducing Low Emission Zone + Emissions Alert App 14/06/2021 

  

  
 

4 / 14 

 

A3 Target groups and/or affected part of the city or region 

Target groups: LEZ operator, residents with private vehicles, commercial vehicles. Areas: 

Valletta for the LEZ pilot, all of the Maltese Islands for the Emissions Alert App 

 

A4 Stakeholders involvement 

Stakeholder name Activities description 

Planning Authority Permitting 

Environment and Resources Authority Stakeholder Forum, Stakeholder Consultation 

CVA Operators Technology integration for LEZ and data 

analysis 

Ministry for Transport and Infrastructure Stakeholder Forum, Stakeholder Consultation 

Ministry for Sustainable Development, 

Environment and Climate Change 

Stakeholder Forum, Stakeholder Consultation 

Transport Malta Internal Directorate: 

- Integrated Transport Strategy 

Directorate 

- Traffic Management Unit 

- Public Transport Unit 

- Licensing and Testing Directorate 

Development of App; data analysis for LEZ 

Valletta and Floriana Local Council Stakeholder Forum, Stakeholder Consultation 

Grand Harbour Regeneration 

Corporation 

Stakeholder Forum, Stakeholder Consultation 

Valletta 2018 Foundation Stakeholder Forum, Stakeholder Consultation 

Chamber of Commerce Stakeholder Forum, Stakeholder Consultation 

Malta Hotels and Restaurants 

Association 

Stakeholder Forum, Stakeholder Consultation 

Projects Malta Ltd Stakeholder Forum, Stakeholder Consultation 

Malta Tourism Authority Stakeholder Forum, Stakeholder Consultation 

General Retailers and Traders Union Stakeholder Forum, Stakeholder Consultation 

Rent a Car Association Stakeholder Forum, Stakeholder Consultation 

Taxi Licensed White Amalgamated Stakeholder Forum, Stakeholder Consultation 

Malta Public Transport Stakeholder Forum, Stakeholder Consultation 

Minibuses Cooperative Stakeholder Forum, Stakeholder Consultation 

Unscheduled Bus Services Stakeholder Forum, Stakeholder Consultation 

Table 1: Stakeholder’s involvement 
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B   Measure implementation 

B1 Situation before CIVITAS 
Car ownership and dependence is at an all-time high in Malta with 799 cars per 1.000 residents 

and a modal share of private car use of 74,6%1. Car dependence is leading to congestion and 

parking issues, deteriorating air quality, noise pollution, and accessibility problems for active 

transport users (see Figure 1). 

 

  
Figure 1: Traffic congestion and local air pollution as a result of overreliance on private cars.  

 

At the moment a road pricing scheme called the Controlled Vehicular Access (CVA) System is 

operational in Valletta.  Introduced in 2007 the time-based road pricing system charges all 

vehicles for the duration of their stay within the city and system boundary (see www.cva.gov.mt 

for more details about the system).  

The existing SMS emissions alert system allows for people to report high-polluting vehicles by 

sending an SMS with the vehicle registration number plate. This information is currently inputted 

manually into a system. Vehicles that are reported 3 times are then contacted and instructed to 

have their vehicle inspected.  

 

B2 Innovative aspects 
Low Emission Zones have never been tested in Malta.  The LEZ system is built on an already 

existing road pricing system (CVA) within the inner city walls of Valletta. The CVA’s ANPR 

cameras were increased so as to detect cars on their way into Valletta (cameras added in 

Floriana) and identify their number plate. Through the existing CVA system vehicle data is 

obtained and the emission levels of the vehicles is established. The information from the system 

allows for the measurement of emission reduction potential from the LEZ. 

 

B3 Technology development 
The LEZ was created by extending and modifying the existing CVA system which is operated 

within the city of Valletta.  Infrastructure present on the approach roads towards the city was 

used to monitor the vehicles going in and out of the city.  However, additional equipment was 

required to enable the system to also operate as a LEZ. This includes additional ANPR cameras 

and CCTVs. The Emissions Alert App allows for the full automation of a process that is currently, 

and for the most part, manual, with the aim of improving efficiency and accuracy of the system.  

 

1 Transport Malta, 2011. National Household Travel Survey 2010 

http://www.cva.gov.mt/
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B4 Actual implementation of the measure 
The LEZ pilot was planned to be launched in September 2018. However, the LEZ pilot was 

delayed, as the CVA operator had requested further data sets from MITA (Malta Information 

Technology Agency) who supports Transport Malta with the Vehicle Registration Database. 

Upon receiving these datasets, the CVA operator could perform pre-launch testing. 

Infrastructural works were done in preparation for the LEZ, including trenching for the 

installation, and calibration of the CCTV cameras in the summer of 2019. Delays were 

encountered due to the trenching required. Due to various ongoing major projects it was very 

difficult to find available contractors and to coordinate with Enemalta, the electricity service 

provider. The pilot started upon finalization of these works, with a pre-testing phase from 

January to March 2020 and the start of the operational phase from April onwards (Figure 2).  

 

   
Figure 2: Photos of the LEZ CCTV cameras in place in Floriana on access roads to Valletta 

The Emissions Alert App front-end was developed and launched publicly as part of a new 

general traffic app developed by Maltese Road Traffic Updates (MRTU) (Figure 3). In January 

2020 the MRTU app had 37.000 downloads in total. Back-end reports of high-emitting vehicles 

were previously operated manually, but have now been replaced by a fully automated back-end 

solution that was developed by the University of Malta as part of the DESTINATIONS project.  

 

Figure 3: Emission alert functionality integrated in Malta Road Traffic Updates (MRTU) app 
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C Impact evaluation 
C1 Evaluation approach 

Expected impacts and indicators 

Impact category Impact indicator 
Unit of 

measure 

Economy 1 - Operating Costs (LEZ) € 

Economy 2 - Investment Cost (2 ANPR cameras) € 

Economy 3 - Investment Cost (emissions alert app) € 

Economy 4 - Operating Costs (emissions alert app) € 

Health 
5 – Nº of polluting vehicles reported (emissions alert 

app) 
Nº 

Society 6 - Awareness level (emissions alert SMS & app) % 

Society 7 - Acceptance level (emissions alert SMS & app) % 

Table 2: Expected impact and indicators 

 

Method of measurement 
 

Impact indicator Method* 
Frequency (Months) Target 

Group  

Domain  

(demonstration 

area or city) Bef. Dur. After 

1 - Operating Costs (LEZ) E - 35 40 
LEZ 

Operator  

Valletta and 

Floriana 

2 - Investment Cost (2 ANPR 

cameras) 
DC - 35 - 

LEZ 

Operator 

Valletta and 

Floriana 

3 - Investment Cost 

(emissions alert app) 
DC - 35 - TM Country wide 

4 - Operating Costs 

(emissions alert app) 
E - 35 40 TM Country wide 

5 – Nº of polluting vehicles 

reported (emissions alert 

app) 

DC - 35 40 Citizens Country wide 

6 - Awareness level 

(emissions alert SMS & app) 
S 27 - 39 Citizens Country wide 

7 - Acceptance level 

(emissions alert SMS & app) 
S 27 - 39 Citizens Country wide 

 

* (Data collection (DC), Estimation (E), Survey (S) 

Table 3: Method of measurement 

 

Detailed description of the indicator methodologies: 

1 - Operating and 2 - investment costs (LEZ): Data collected by University of Malta from 

Transport Malta, who rent the cameras and operating system from the CVA operator.  
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3 - Investment and 4 - operating costs (emissions alert app): Data collected by University 

of Malta from their Project Support Office for personnel costs associated with the app 

development. Operating costs could not be obtained.  

5 – Nº of polluting vehicles reported (emissions alert app): Data collected by University of 

Malta from Transport Malta in 2017 and 2019, who keep records of the number of polluting 

vehicles reported from SMS and through the app.  

6 - Awareness level (emissions alert SMS & app): Data collected by Transport Malta sub-

contracted market research company through a survey with a sample representative of the 

general population. The awareness level of the Emissions Alert system was defined as a 

positive response to the yes/no question “Are you aware that Transport Malta has a system 

where individuals can report high polluting vehicles that they encounter on the roads?”, applied 

to 377 people in 2018. There was then a follow-up question to check if respondents know how 

they can report such high polluting vehicles: “Do you know how the report can be submitted?”. 

Possible answers were: ‘by telephone’, ‘through sms’, ‘through the internet’, ‘don’t know’ in the 

baseline survey. The questions also included ‘through an app’ in the follow-up ex-post survey 

applied to 356 people in January 2020, when the possibility to report high polluting vehicles was 

added to the MRTU app.  

7 - Acceptance level (emissions alert SMS & app): Data collected by Transport Malta sub-

contracted market research company through a survey with a sample representative of the 

general population. The acceptance level of the Emissions Alert system was defined as a 

positive response to the yes/no question “Have you ever made use of this system?”, in the 

baseline survey with 377 respondents in 2018 and the follow-up survey with 356 respondents 

in January 2020. In the ex-post survey an additional question asked respondents about their 

willingness to report through the MRTU app, to understand the acceptance of the new 

functionality, and if they believe the emissions alerts system can be effective in removing 

polluting vehicles from the roads. 

 

The Business-as-Usual scenario 

The business-as-usual (BAU) scenario used in the case of the Emissions Alert App show a 

steady, albeit relatively low growth percentage over time (ranging from 6-8% per year) of 

polluting vehicles being reported (see Figure 4). Considering the rising number of relatively old 

vehicles in the Maltese fleet, the number of reported vehicles would also increase at a much 

faster rate. However given no changes are affected to the current system of reportinng, the BAU 

is projected for 6-8% growth over the coming years without the implementation of the measure. 
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C2 Measure result 
Impact 

category 
Impact indicator 

Unit of 

measure 
Baseline Ex-Ante  Ex-post  

Economy 1 - Operating Costs (LEZ) € 0 

89.500 89.680 

Economy 
2 - Investment Cost (2 ANPR 

cameras) 
€ 0 

Economy 

3 - Operating Costs (emissions 

alert app) 
€ 0 

51.800 24.075 
4 - Investment Costs 

(emissions alert app) 
€ 0 

Society 
5 - Nº of polluting vehicles 

reported (emissions alert app) 
Nº 17.391 19.461 23.246 

Society 
6 - Awareness level (emissions 

alert SMS & app) 
% 32 35 37 

Society 
7 - Acceptance Level 

(emissions alert SMS & app) 
% 13 15 19 

Table 4: Measure results 

 

C2.1 Economy 

1, 2 – Operating and Investment Cost (LEZ) 

The operating and investment costs for the implementation of the LEZ pilot are taken together, 

since the 2 ANPR cameras are rented, not purchased, and therefore included in the operating 

costs. The overall operating and investment costs are just above the budget set for the purchase 

of the 2 ANPR cameras. Considering these costs also cover the operation, they are considered 

to be within the set budget. 

 

3, 4 – Operating and Investment Cost (emissions alert app) 

The operating and investment costs for the app include the investment costs in terms of 

personnel costs for the engagement of a programmer to develop the backend, which amounted 

to 24.075€. The operating costs are part of a larger contract with the third-party in charge of the 

Malta Road Traffic Updates (MRTU) app, through which they deliver a number of services to 

TM through the general traffic app, and were not made available. 

 

C2.2 Society 

5 – Number of polluting vehicles reported (emissions alert app) 

For the number of emission reports received, the year 2017 was set as a baseline, at the start 

of the project. In order to determine the BAU, the growth from the previous year was taken (from 

2016 to 2017: 6% growth). Continuing with that trend, the projected value for 2019 would be 

19.461 reports. However, actual values from the reports received through SMS (for the years 

2016-2019) and APP (for 2019, only from June 2019 onwards) show a larger increase in the 
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number of reports received, thus exceeding the projected growth (see Figure 4), amounting to 

23.246 reports made in 2019 in total, with an overall growth of 24% between 2018 and 2019.  

 

 

Figure 4: Emission alerts received through SMS and APP from 2016 -2019 

6 – Awareness level (emissions alert SMS & app) 

From the survey on the general population’s awareness of the emissions alert system through 

SMS and the app, it can be seen that the overall awareness decreased slightly between the 

baseline survey (75% of respondents aware of emissions alert system) and the follow-up survey 

(69% of respondents aware). However, when looking in more detail, the survey results show 

that more respondents are aware of the actual procedure and how TM treats the emissions 

reports, from 32% of respondents in the baseline survey to 37% of respondents in the follow-up 

survey. In the follow-up survey, 12% of total respondents indicated they were aware that reports 

could now also be made through the app. The majority of these respondents were found in the 

younger cohort (<24 years of age).  

7 – Acceptance level (emissions alert SMS & app) 

With regard to the acceptance of the system, respondents were asked whether they have used 

the system (reporting either through SMS or through the app). In the baseline survey, 13% of 

respondents had reported polluting vehicles. In the ex-post survey this percentage had 

increased to 14% of respondents using the SMS functionality, plus 5% using the new 

functionality through the MTRU app, thus amounting to 19% of respondents in total. When 

presenting the possibility of reporting emission alerts through the MRTU app to respondents, 

60% of them showed willingness to use this method. The great majority of this cohort has a 

post-secondary level of education or higher and is under 44 years of age. Respondents who did 

not show willingness to use the app indicated this was mainly because they do not know how 

to use the app. The majority of this group were older respondents; over 65 years of age. There 

was also a notable increase in the percentage of respondents that believed the emissions alerts 

system can be effective in removing polluting vehicles from the roads: from 54% of respondents 

in the baseline survey, to 73% of respondents in the follow-up survey. 
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C3 Quantifiable targets 

No Target Rating 

1 Less CO2 emissions 88.825kg CO2e/a − NA  

2 Improved air quality levels, with an annual average reduction of 3.795 tonnes 

of PM emissions;  

− NA 

3 Average annual reduction of 888 tonnes in NOx emissions − NA 

4 *Investment and operating costs (LEZ) to 89.500€ −  

5 *Investment and operating costs (app) to 51.800€ −  

6 *Increase in number of polluting vehicles reported to 19.461 −  

7 *35% level of awareness about the emissions alert SMS & app −  

8 *15% level of acceptance with the emissions alert SMS & app −  

NA = Not Assessed O = Not Achieved      = Substantially achieved (at least 50%) 

−  = Achieved in full         = Exceeded 

* New target, not in GA 

Table 5: Assessment of quantifiable targets 

Since the LEZ pilot is simply a test set-up, and is not actually in operation (users are not 

charged), there are no expected changes yet on the CO2 emissions, PM levels and NOx 

emissions. Therefore, Target 1, 2 and 3 were not assessed. However, even though there are 

no actual CO2 emission reductions yet as a result of the pilot, the testing phase of the LEZ 

enabled the calculation of the potential CO2 emission savings. The testing phase (January-June 

2020) included a number of months with unusually low traffic numbers due to the COVID-19 

lockdown in the months of March, April and May 2020. Therefore, the estimated CO2 emissions 

savings are likely lower than the real savings in a situation with more ‘standard’ levels of traffic. 

The figures do however provide an indication of the percentage of cars that would not be 

permitted to enter the LEZ area and the potential CO2 emission reduction potential of such a 

measure.  

Table 6 presents the data collected by the ANPR cameras installed with the DESTINATIONS 

funds to be able to test out a system setup for an LEZ, and to be able to calculate the emission 

reduction potential of different LEZ rules. The data was collected over a period of six months, 

from January to June 2020. From the total dataset with 209.253 vehicle entries, a dataset with 

a sample of 122.260 vehicles was used for the data analysis (with the remaining 42% of data 

entries excluded as a result of incomplete or missing data). The percentage of vehicles per Euro 

emission standard class was calculated, with 0.01% of vehicles being Euro 1 or Euro 2, 0.2% 

Euro 3, 3.5% Euro 4, 26% Euro 5, 38% Euro 6 and 32% Euro 7. The average CO2 (g/km) was 

obtained for cars with that particular Euro emission standard. An average roundtrip of 4km was 

assumed, considering the location of the ANPR cameras at the entry point to the Valletta 

peninsula.  
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Euro emission 

standard 

Nº of 

vehicles 

% of vehicles Average CO2 

(g/km) 

Total CO2 (g) (based on 

round trip of 4km) 

Euro 1 14 0.01% 223.29 12,504 

Euro 2 14 0.01% 212.43 11,896 

Euro 3 239 0.20% 182.92 174,876 

Euro 4 4,263 3.49% 161.96 2,761,736 

Euro 5 31,903 26.09% 140.25 17,898,070 

Euro 6 46,966 38.41% 121.94 22,907,384 

Euro 7 38,861 31.79% 118.70 18,450,952 

Total  122,260 100% - 62,217,417 

CO2 emission reduction potential if LEZ bans admission to Euro 

1 - 3  

199,276 

CO2 emission reduction potential if LEZ bans admission to Euro 

1 - 4  

2,961,011 

Table 6: CO2 emission reduction potential of LEZ based on pilot data 

 

From this analysis, it is evident that the impact of a LEZ in Valletta would result in significant 

reductions in CO2. Despite the lower levels of traffic, the CO2 emission reduction potential is 

high. The analysis provided for two scenarios for policy consideration. In the first instance, the 

LEZ would target EURO1 to EURO3 vehicles. The second would exclude also EURO4 vehicles. 

There is a considerable benefit in the exclusion of EURO1 to EURO4 vehicles with almost 3 

million g of CO2 removed. 

In order to evaluate more effectively this measure, and since this measure also included another 

sub-measure (the revamp of the emissions alert app), the original GA targets were replaced 

with new targets assessing the investment in the two sub-measures and the uptake of the 

emission alert app, as well as the level of awareness and acceptance by the general public.  

Target 4 was achieved in full. The overall operating and investment costs are just above the 

budget set for the measure.  

Given that the operating costs for the emissions alert app were not fully known, it cannot be 

said with complete certainty whether the full budget dedicated to this measures was fulfilled. 

The budget used through DESTINATIONS totalled just under half of the originally planned 

budgets. Target 5 was at least 50% achieved.  

Target 6 was exceeded. It is evident from the number of polluting vehilces reported that this 

measure has managed to increase uptake and interest from the public, with a 24% increase in 

the number of reported vehicles. This figure (23.246 vehicles) exceeds the anticipated number 

of reported vehicles. 

Target 7 was exceeded with a 37% level of awareness, and Target 8 was exceeded with 

levels of acceptance reported as high as 19% when compared to the envisaged 15% among 

the general population. 

 

C4 Up-scaling of results 

Not applicable.  
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D Process Evaluation Findings 

D1 Drivers 
 

At the organizational level, there has been good collaboration between TM and UoM, through 

regular meetings and emails, to follow-up on progress on the implementation of the measures 

and the evaluation of the impact, as well as with third party stakeholders developing and 

deploying both the LEZ system and the front-end of the app (MRTU), to follow-up on progress 

and understand the implementation process. 

 

D2 Barriers 

At the institutional level, there were some setbacks as a result of the delays with the 

implementation of the LEZ system. However, the system was operational in the beginning of 

2020.  

 

D3 Lessons Learned 

The LEZ pilot has shown the potential of such a measure in curtailing CO2 in the Valletta Region. 

Valletta attracts high levels of traffic as the islands’ main centre of activities and the impact of 

measures that reduce the traffic load have an impact within Valletta and beyond it. The results 

of the LEZ pilot show a considerable impact should the LEZ be operationalized. 

The automation of the back-end operations and the inclusion of reporting of polluting vehicles 

in the MRTU app have made the procedure simpler and more efficient for TM and is increasing 

the awareness and acceptability of the possibility to report high polluting vehicles on the road 

among the general population, especially those in the younger cohorts who are used to using 

apps.  

 

E Evaluation conclusions 
The use of technologies such as the LEZ system and Emission Alert App tested and 

implemented as part of this measure can significantly impact the environmental burden of 

transport systems that are heavily based on private car modes. The LEZ data show how the 

emissions could be reduced effectively in the city by excluding the most polluting vehicles in the 

fleet. This would have a ripple effect in the wider Valletta Region as the traffic generated by the 

city has a significant impact across the neighbouring localities.  

The Emissions Alert App continues to support the efforts to report and remove old and polluting 

vehicles. There are encouraging results brought about by the upgrades to the system 

implemented as part of the DESTINATIONS project, with a substantial increase in the reporting 

by the general public. There are also increased levels of acceptance and awareness which 

augur well for the system sustainability. 
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F Additional information 

F1 Appraisal of evaluation approach 

The survey was conducted with a sample representative of the general population. However, 

since the app was still a new feature, the number of respondents that have used the functionality 

through the app was low and therefore there is limited inference possible based on the insights.  

 

F2 Future activities relating to the measure 

The results from the LEZ pilot will be included in the SUMP. The positive results obtained, 

despite the impact of COVID-19 on traffic levels, show the potential of this measure to tackle 

traffic emissions effectively. Transport Malta will continue to monitor the situation through the 

system installed as part of this measure to further inform policy. 

The Emissions Alert back-end developed as part of this measure has significantly improved the 

performance of the overall system through integration and automation with the procedures at 

Transport Malta. The integration in the MRTU app, which has a large number of downloads and 

regular users, can encourage further awareness of this functionality and more efficient control 

of high polluting vehicles on the road. 


